UDC Handbook for Student Athletes
Director of Sports Medicine:

Terrence Gee, M.S., A.T.C.
202-274-6269 (office)
Mission Statement 
The University of the District of Columbia Department of Sports Medicine aspires to be a leader in providing quality healthcare services to all student-athletes.  A team of multi-skilled professionals, utilizing current research, educational knowledge, and state-of-the-art equipment and technology, strives to provide a comprehensive and progressive approach to assuring the holistic well being of each student-athlete.   

Medical Policies & Procedures
Sports medicine services are available to all student-athletes.  Each intercollegiate athletic team has an assigned certified athletic trainer, but any of the staff certified athletic trainers are available to assess and treat an injury in addition to establishing a referral to the appropriate medical provider if necessary.
Sports medicine services are provided in Building 47, Room A-09 (x46269).  Additional satellite facilities are used during certain occasions and are located at the soccer stadium.  Normal hours of operation in the main facility are scheduled between 9:00 AM and 7:00 PM Monday – Friday during the academic school year depending on sport season, practice and game schedules.  Weekend hours vary according to season and student-athlete needs.  The sports medicine department remains closed during recognized University holidays.  Student-athletes unable to visit the sports medicine department with an injury or illness are encouraged to visit the University Health Services (x45030).  In the case of an emergency, student-athletes should go directly to a hospital (Howard, Georgetown, or Sibley Memorial).  Emergency transportation can be facilitated by calling 9-911. 

A.       Medical Information

1.      The Director of Sports Medicine oversees the prevention, evaluation, treatment, rehabilitation and referral for all student-athlete injuries and illnesses, and along with the team physician, is assisted by medical doctors and other allied health care providers, as part of a Sports Medicine Team, who contribute to the overall well being of the student-athlete population. 
2.      The Director of Sports Medicine and/or the Team Physician will coordinate all health care services to student-athletes as a result of active participation in UDC sanctioned athletic endeavors. Student-athletes who sustain injuries and illnesses not as the direct result of their athletic endeavors at UDC will be responsible for their own care and expenses. 
3.      The University will assume financial responsibility for a student-athlete injury and/or illness provided the student-athlete follow appropriate procedures and arrangements for care established by the Sports Medicine Department, the Athletics Department, and the University of the District of Columbia.  Any student-athlete reserves the right to seek medical attention from whomever he or she chooses.  However, such care provided by a provider non-affiliated with UDC without prior approval being granted by the Director of Sports Medicine and/or Team Physician holds accountable the student-athlete for any and all claims and charges therein obtained as a result of said visit.  Prior approval may be established by completing a Medical Referral Request Form that can be obtained from the Director of Sports Medicine.
4.      A Team Physician in conjunction with the Director of Sports Medicine is responsible for making the ultimate decision as to whether or not a student-athlete is safely prepared for athletic participation.  Regardless of whether a student-athlete is assessed by the University of the District of Columbia Sports Medicine Department or any other healthcare provider, no student-athlete shall return to athletic participation without the approval of a Team Physician and the Director of Sports Medicine.    
5.      Team Physician Services:  The Sports Medicine Team for the University of the District of Columbia Intercollegiate Athletics is ultimately responsible for the care rendered to all student-athletes.  The physicians will maintain clinic hours within the University of the District of Columbia to evaluate, assess, provide consultation, and refer when necessary with pre-scheduled appointment hours.  The hours of each day that the Team Physicians will be available will be made available as needed.   
Student-athletes who encounter minor illnesses during a time when a Team Physician is not available to provide an assessment are encouraged to utilize the services in the University’s Student Health Services Center.
6.      Any student-athlete who wishes to appeal a decision regarding financial responsibilities of services provided external to a prior approval may do so by completing the appeals process.   Appeals documents may be obtained from the Director of Sports Medicine.  Decisions regarding one’s return to participation following injury/illnesses or following the review of an unsatisfactory physical examination are not open to appeal. 
7.      All arrangements for the care of injuries and illnesses are to be arranged prior to the departure of a student-athlete’s withdraw from school, graduation, transfer, etc.  The University will NOT accept any responsibility for care of injuries or illnesses after a student-athlete has completed his/her eligibility.  All departing student-athletes are requested to undergo an exit physical exam, at which point any pre-existing injuries can be formally and appropriately documented.  Student-athletes who fail to complete an exit physical examination will waive their right to claim any pre-existing condition.
8.      Student-athletes injured in non-athletic related events, such as motor vehicle, pedestrian, bicycle, skateboard, roller blade accidents, etc. are not permitted to receive any sports medicine services (treatment) and are prohibited from participating in practice, competition and strength and conditioning sessions until a review of the accident is made by the Team Physician and Director of Sports Medicine.
B.    Pre-participation Documentation

Athlete Medical History Form* 

Contact and Insurance Information Form *
Participation Medical Exams
Medical Information Release Form 

Health Information Authorization Form*
Understanding of Payment of Medical Bills*
Steps for Processing Medical Bills
Assumption of Risk, Consent, and Waiver *
* These forms, along with physical forms, must be submitted prior to the start of participation in intercollegiate sports each year.

C.     Participation Medical Exams 

1. All student-athletes will complete a medical history questionnaire prior to their pre-participation exam.  

2. All student-athletes must receive a pre-participation physical examination screening prior to any athletic participation and be cleared to participate by the Sports Medicine Team.  For returning athletes the pre-participation physical exam will be conducted by the Sports Medicine Team only.  All new athletes may complete a physical exam with the licensed physician of their choice.  New athletes do have the option to have their physical examination performed by a member of the Sports Medicine Team.  All documentation must be submitted and approved before the athlete may begin participation.  Additional information on the pre-participation exam procedures can be found in the Participation Medical Exam form.

3. A review of medical records for each student-athlete will be performed by the Sports Medicine Staff prior to each sport-specific season.  If any questionable conditions appear to exist, further review and/or appropriate medical referrals will be obtained prior to a safe clearance for participation. 
4. The Director of Sports Medicine and the Sports Medicine Team must approve student-athletes pre-participation documents in order for full clearance for participation to be granted.  

D.    Medical Insurance Coverage

1. THE ATHLETICS DIVISION REQUIRES THAT THE STUDENT-ATHLETE HAVE PERSONAL ACCIDENT COVERAGE.  The University of the District of Columbia provides secondary coverage to supplement the medical accident insurance that the student-athlete must carry.  Students without coverage from a primary provider must purchase coverage.  Insurance policies that can be purchased on campus by students through Student Services are Excess Policies and are limited and do not cover intercollegiate athletic injuries.  By being a secondary policy, all charges related to APPROVED MEDICAL SERVICES must be filed with the individual’s primary provider.  For complete details, please refer to the Steps for Processing Medical Bill and Understanding of Payment forms.
2. All student-athletes must show documentation of insurance coverage.  Photocopies of insurance cards/proof of insurance will be kept on file by the Director of Sports Medicine with all other medical information and documentation.

3. Covered Services. The University will be responsible for injuries directly related to official sports seasons, supervised by a coach, as mandated by the NCAA.  All medical services must be approved by the Director of Sports Medicine.  Notification of injury must occur within 72 hours from the time of accident.  Services are covered for 52 weeks from the date of the accident.  The Director of Sports Medicine will determine if services are best provided in this locality or by the student-athlete’s personal physician as directed by the conditions of his/her personal medical insurance policy. 

4. Non-Covered Services. There are some injuries and illnesses that the Department of Sports Medicine or the University of the District of Columbia as a whole will not be financially responsible for.  These include, but may not be limited to: pre-existing conditions, externally provided physical examinations, corrective surgeries, laboratory tests and treatment for sexually transmitted diseases and/or HIV, allergy/asthma medications, surgery for hernia, appendix or tonsils, laboratory tests related to colds, flu, flu shots, viruses, mononucleosis, medications not directly related to an athletically related injury, wart removal, OB-GYN exams, routine eye examinations, immunizations, private rooms for hospitalization, co-payments associated with primary insurance policies, and any unauthorized medical services. 

E.     Procedures for Filing a Medical Claim

Each student-athlete must have a completed Health Insurance Information & Release Form on file in the Department of Sports Medicine.  The student-athlete is responsible for securing permission/authorization from his/her personal insurance provider/physician for medical services (not covered under the UDC policies and procedures for coverage) as dictated by the conditions of his/her policy requirements.  The University is not responsible for payments of services as a result of a student-athlete not appropriately securing permission/authorization.  If an attempt by the student-athlete to obtain permission/authorization for services is formally denied by his/her insurance provider, a copy of such denial should be provided to the Director of Sports Medicine.
Explanation of Benefits (EOB): An explanation of benefits form is an itemized document that details the services provided to an individual and the payments covered and not covered by an insurance company.
For a student-athlete to be reimbursed for healthcare services that are approved and authorized by the University of the District of Columbia Department of Sports Medicine, documentation must be provided to the Director of Sports Medicine in a timely and thorough manner.  The Director of Sports Medicine will inform the student-athlete of what information is needed to complete a claim.  If a student-athlete has been approved and pre-authorized for services that must be paid in advance, the student-athlete must provide proof of payment and an explanation of the services provided to the Director of Sports Medicine within thirty (30) days of the services being provided.
On certain occasions, the Department of Sports Medicine will suggest the referral of a second opinion.  On such occasion, the Department of Sports Medicine will reimburse the student-athlete medical bills obtained as a direct result of the referred opinion upon the presentation of a claim statement.  No reimbursement will be provided for any travel expenses, meals or other purchases associated with such a referral.  Student-athletes may seek a medical referral to any practitioner on one’s own; however, ALL costs incurred as a result of a self-referral without pre-approval from the Department of Sports Medicine are the sole responsibility and financial bearing of the student-athlete.  Any student-athlete who seeks external medical consultation for any condition while still participating in intercollegiate sports at the University of the District of Columbia must inform the Director of Sports Medicine of such consultation and outcome prior to a return to participation as the Department of Sports Medicine is ultimately responsible for the overall care of each and every student-athlete and must be informed of all conditions in order to provide the most appropriate, efficient and safe care. 
F.     Confidentiality of Medical Records 

Student-athletes are afforded privacy protection without hindering access to health care by the department of health and human services via the Health Insurance Portability and Accountability Act (HIPAA).  It is the policy of the sports medicine department and all of its staff members to respect the privacy and confidentiality of all student athletes as it pertains to physical and emotional health matters.
Each student athlete must provide written consent to authorize health care providers to communicate amongst one another regarding the health care status of a student athlete.  This consent allows for appropriate communication within officials associated with the University of the District of Columbia and the Department of Sports Medicine.
Student athletes must also provide written authorization for release of any medical records from the department of sports medicine to any and all health care providers external to the University of the District of Columbia.
Student athletes will be required to sign an authorization to release medical information for any injury or illness that is treated by the sports medicine staff and wished to be conveyed to any third party. A third party may consist of, but is not limited to, physicians, coaches, sports media, students and athletic department administrators.
No member of the sports medicine department, including but not limited to, certified athletic trainers, physicians, administrative assistants, volunteers, and interns, will release unauthorized information pertaining to a student athlete’s medical record, current or past injuries or illnesses, or any other confidential and private medical information without prior written permission from the student athlete.  No exceptions to this policy will be made under any circumstances. 
G.     Additional Medical Considerations

Dental
The athletic department will assist the student athlete with payment for fees associated with dental damage to sound natural teeth sustained while in practice or games.  The athletic department will not assume any responsibility if any damage to teeth occurs while a student athlete was not wearing mouth protection as required for participation.
Contact Lenses and Athletic Safety Glasses
The athletic department will assist a student athlete with payment for fees associated with contact lenses or athletic safety glasses when deemed necessary for participation in intercollegiate athletics.  The student athlete must have a current prescription on official letterhead and provide an updated eye examination at his/her own expense.  Replacement for contact lenses will be provided in order for an athlete to complete a participatory season.  Losses must be reported immediately to receive athletic department fiscal support.  The athletic department will not be responsible for general prescription of glasses or contact lenses on a regular basis.
Drugs
The use of drugs or narcotics not prescribed by a licensed physician is prohibited, and violation of this policy will subject an individual to appropriate disciplinary action by the athletic department and possibly the University office of student affairs.  Further information regarding drugs and drug policy can be found online at the NCAA website and/or through handouts provided by the NCAA to the Director of Sports Medicine.  The NCAA performs drug testing on the student athletes during the school year and each student athlete can be randomly chosen for the testing.
Blood borne Pathogens Policy
The athletic department will follow the Center for Disease Control guidelines for exposure to Blood borne Pathogens which is designed to help prevent the spread of infectious and contaminated fluids.  Universal precautions will be followed at all times.  The department of sports medicine requires all of its staff members be trained annually in the proper methods of using universal precautions.  All athletes are encouraged to receive a Hepatitis B series of vaccinations to prevent against such illness.  Student-athletes wishing to obtain a copy of the CDC guidelines on Blood borne Pathogens may do so by requesting such information of the Director of Sports Medicine.
Temporary Handicapped Parking Permits
Student athletes requiring temporary handicap permits may obtain registration documents through the university parking services.  The university parking service form must be signed by a university-recognized physician, and is acceptable for parking privileges only on the campus of the UDC.  The form that can be obtained from the department of sports medicine is for the District of Columbia motor vehicle department, and must be completed by a physician and processed at the department of motor vehicle.  This form is acceptable both on and off university grounds for a predetermined length of time.  Such parking permits must be used in accordance with the law.  Student-athletes who return to participation will be asked to no longer use such parking privileges. 
Please call (202) 274-6269 with any questions or concerns. 
